
ACCOMMODATIONS IN THE WORKPLACE:
The “How To” Guide for Successful Implementation

AGENDA
November 29, 2006

Raleigh, NC

8:30 AM—9:00 AM REGISTRATION

9:00 AM—10:30 AM Setting the Stage Shelley Kaplan
Purpose: To understand civil rights 
in the context of developing a 
thought process for compliance 

Scenarios (Group Discussion)

10:30 AM—10:45 AM BREAK

10:45 AM—Noon Rights and Responsibilities Shelley Kaplan
in the Workplace: An Overview
Purpose: To understand the 
interactive process as a vital  
component to negotiating effective 
accommodations

Scenarios (Group Discussion)

Noon—1:00 PM LUNCH

1:00 PM—2:30 PM Assessment Tips from the Field Lynne Deese
Overview of Products 

Karen Milchus
Purpose: A skill building session 
designed to share practical  
experiences resulting in effective 
workplace accommodations

From Research to Practice Karen Milchus

2:30 PM—2:45 PM BREAK

2:45 PM—3:45 PM Case Study: Using Court Decisions
as a Guide to Accommodations
(Small Group Discussion)
Purpose: A session designed to apply
newly learned knowledge 

3:45 PM—4:00 PM Wrap-up and Resources Karen Milchus



Purpose: To learn about available Shelley Kaplan
resources and next action steps 


