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• Vocational evaluation identifies 
potential goals

• AT evaluation identifies potential 
means to achieve completion of 
specific tasks

• Community-Based assessment 
integrates  goals, technology, 
and performance
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• Quantitative measures, file review, 
clinical interview, observation, goal 
setting

• Collaborative Community-Based 
Assessment

• Incorporating AT
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• Power tests 
(Motor Screening)

• Timed test 
(rate of input)

• Device Trials 
(data collection/logs/
software) 

• Power test 
(Manual Dexterity)

• Timed tests 
(comparison of timed and 
untimed)

• Concrete 
observation 
(strategy and error rate)
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• Fine and Gross Motor 
(OT Eval/Physician/
Voc. Eval)

• Cognitive and Literacy 
Skills (Commensurate??, 

If not, why.)

• Affective and 
Behavioral Ideas

• General Physicality

• Work 
History/Performance

• Educational 
Performance

• Psychological Report
• Referral Form & 

Question
• Medical Documentation
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• Specific behaviors 
as it relates to the 
Technology

• Frustration tolerance

• Persistance
• Learning Style 

• Presentation of self
• Motivation
• Frustration Tolerance
• Tenacity
• Approach to task 

(strategy)

• Following instructions
• Fatigue level
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• Problem 
Identification 
through self-report 

• Employer 
expectation

• Examine 
environment 

• Task Identification

• Clinical Interview
• Data Collection –

instrument results 
and observations

• Synthesis with file 
documentation

• Interpretation 
• Review with 

consumer for 
feedback
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What are the Primary Variables?

• Item Analysis – Why would you like to 
work in a hospital?

• Concept Analysis – What is the theme of 
preference and past success?

• Task Analysis – What physical steps must 
be taken to achieve a step toward a goal?

• Performance Analysis – Can the outcome 
be applied to work?



Pre-Application

• Identification of specific job goals
• Delineation of job role and the steps 

performed to achieve job tasks
• Modification of job tasks that need 

accommodation
• Implementation of AT through device trials
• Enlistment of willing employer



Community-Based Assessment

• Modification of job tasks – may initially be a 
subset of tasks to perform a single function of the 
job role.

• Practical experience in the employment setting 
through simulated work activity or volunteer 
work.

• Re-assess job goal for appropriateness 
(commensurate with abilities, goals, interests, 
education, and income?)

• Fine tune AT needs
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• Significant medical history for 

– Vitreous and intracranial hemorrhaging
• Visual field deficits
• Reduced visual acuity in right eye
• Left hemiparesis

• Lives with parents and relies on them for 
transportation

• Master’s Degree in Rehabilitation and Psychology
• Bilingual
• Underemployed as a community placement liaison
• Years of active job seeking unsuccessful
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• Computer Access Independence
• Access to Written Information
• Job Satisfaction
• Empowerment
• Support and Advocacy

– Resume Writing and Interviewing 
Skills

– Self-Advocacy and Confidence
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• High contrast display options
• Articulating monitor arm
• Document holder
• Adjustable keyboard tray
• Keyboard reconfiguration:  one-handed 

Dvorak
• Large print labels for keys
• Currently training for voice recognition 

software
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• Job performance enhanced
• Independence
• Self-esteem issues
• Referred to job placement specialist



Outcomes for Suzanne



Outcomes for Suzanne
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• Fredrick’s Ataxia

• Severe progressive scoliosis/Harrington Rods
• Continued neuromotor degeneration 

• Cardiac problems
• Hypertension

• Depression 
• Aspiration/Swallowing problems
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• Part-time employment/homebound

• Efficient access methods to address the need 
for competitive employment

-Increase rate of output
-Workstation ergonomics and organization

• Work that is Mentally Challenging yet 
Physically Achievable
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• On-Screen Keyboard with Intelligent 
Word Prediction and Dwell Feature 
(uses frequency of use arrangement).

• Touch-Pad with Home-Made PVC 
Mount

• Ball-Bearing Feeder
• Side-by-Side Document Holder
• Enlarged Cursor
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• Enhanced communication
• Enhanced output speed and accuracy
• Jobs that require low rates of input or 

minimal input
• Seek or develop occupations that match 

Cynthia’s level of production
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• Recommendations for 
Computer Access 
Modifications are complete

• Long Term Loan of AT 
Pending Purchase and 
Computer Upgrade

• Continuing Extended 
Training for ASR

• Will Job Shadow with 
Advocacy Group for 
Hispanics

• Educating Employer 
• Referred to VR Job 

Placement Specialist

• Working with Non-profit job 
placement organization

• Principle modifications to 
computer are complete

• In Practice Mode for 
modifications to computer

• Seeking Volunteer Training 
Opportunities in Data Entry 
and Data Manipulation

• Referred to VR Job 
Placement Specialist

Suzanne Cynthia


